
RTU Installation Quick Links

Looking for additional guidance outside of the manual? Below are quick 
links to RTU manufacturer’s support.

AAON 
 

Main Website: AAON 
Training Modules: aaon.com/training 
Phone (Technical Support): (918) 382‑6450  
Email: 

•	 technical.support@aaon.com  
•	 controls.support@aaon.com

BRYANT 
 

Main Website: Bryant Heating & Cooling  
Support: auersteel.com/Services/
TechnicalSupport

CARRIER 
 

Main Website: Carrier 
Training Modules: carrier.com/carrieruniversity/
en/us/training-courses  
Phone: 1‑800‑379‑6484  

DAIKIN APPLIED 
Reach out to your local distributor

 
DAIKIN COMFORT 
 

Reach out to your local distributor 

TRANE 
Main Website: Trane Commercial HVAC 
Support: support.trane.com/hc/en-us/
sections/15841865587469   

LENNOX 
Main Website: Lennox 
Support: lennoxpros.com 
Phone: 1‑800‑4LENNOX (1‑800‑453‑6669)  

YORK 
Main Website: york.com

Next Gen RTUs is a statewide program under Minnesota’s Efficient Technology Accelerator, a partnership funded by the state’s investor-owned utilities, 
administered by the Minnesota Department of Commerce, Division of Energy Resources, and implemented by Center for Energy and Environment. 

Missing something? 
Let us know. Email info@nextgenrtus.org with additional manufacturer contacts. 
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